
ADOPTION OF AI WITHIN 
THE HEALTHCARE INDUSTRY

Data sourced in 
collaboration with

80% of HCPs are 

willing to adopt AI into their 
day-to-day practice.

41% think patients 

will be willing to adopt AI into 
their therapy journey.

HOWEVER

Key areas where HCPs expect AI to be the MOST relevant to their role

Diagnostic and Triage 
Assistance

Remote Patient 
Management

Efficiency and Time 
Management

Screening and Imaging 
Analysis

Digitalisation and Quick 
Access to Information

Cost-effectiveness and 
Reducing Workload

Enhancing Decision-
Making

Patient Education

Key areas where HCPs expect AI to be the LEAST relevant to their role

Complex Human Interaction 
and Communication

Moral and Ethical Issues

Patient Feedback and 
Personal Care

Clinical Examination of 
Patients

Patient Trust and 
Acceptance

Experience and 
Outcomes of Care

What do HCPs 
need to further 

embrace the 
change?

Evidence-based effectiveness in admin, 
patient outcomes and workflows

Intuitiveness and user-friendly 
interfaces

Education and training on AI

Sample base: n=22 HCPs from a range primary 
and secondary care settings in the UK
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